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1. PRELIMINARY 

1.1 This document is intended to provide clients of TP ICAP Providers (as that term is defined in our 
TP ICAP Asia Pacific Standard Terms and Conditions (see https://tpicap.com/tpicap/regulatory-
hub)) (collectively “TP ICAP”) with an overview of certain practices employed by TP ICAP in its 
provision of broking services in the Asia Pacific region (“Broking Practices”). It is not intended to 
be an exhaustive summary of all practices. TP ICAP encourages its clients to familiarise 
themselves with these practices, and, more generally, to maintain a regular and open dialogue 
with TP ICAP regarding their expectations and preferences with regard to how TP ICAP provides 
its services. 

1.2 TP ICAP reserves the right to amend and depart from these Broking Practices at any time, and 
without prior notice. The Broking Practices are not intended to, and do not, create any contractual 
or other legal rights in or on behalf of any party. 

1.3 Any efforts to pressure or coerce TP ICAP personnel, clients, or third parties to deviate from these 
Broking Practices, delay or refrain from timely reporting information, or otherwise engage in 
inappropriate conduct, should be immediately reported to TP ICAP’s Compliance Department. 

2. SCOPE OF BROKING SERVICES 

2.1 The practices described in this document address TP ICAP’s normal broking services in its businesses 
in the Asia Pacific region, with regard to the services of voice, hybrid or electronic brokerage of 
securities, futures, commodities, currencies, and other financial instruments. 

2.2 The majority of TP ICAP’s brokerage activities are conducted in regulated entities and subject to a 
regulatory scheme. There are many laws, regulations and numerous exchange rules (“Regulatory 
Requirements”). These Broking Practices are designed to be consistent with Regulatory 
Requirements, where applicable, and to address issues that are not the subject of Regulatory 
Requirements. 

2.3 Given the breadth and diversity of TP ICAP’s broking services, these Broking Practices necessarily 
reflect general practices that may vary for certain activities or products. TP ICAP encourages its clients 
to inquire and familiarise themselves with the specific practices associated with particular activities 
and products in which they are interested. In addition, in instances where TP ICAP and a client have 
contractually agreed to particular arrangements and understandings (“Contractual Commitments”), 
these Broking Practices do not modify or supersede such Contractual Commitments, and in the event 
of and to the extent of any conflict, such Contractual Commitments shall prevail. 

3. ROLE OF TP ICAP 

3.1 TP ICAP offers to its clients the provision of brokerage services whereby TP ICAP acts as an 
intermediary (on a principal or agency basis) or arranger of transactions. In this capacity, TP ICAP 
facilitates the agreement between and among market participants of mutually acceptable terms upon 
which to consummate a transaction. Across its businesses, TP ICAP provides broking services to 
broker-dealers, banks, and a range of institutional investors or other sophisticated institutional 
wholesale market participants. TP ICAP does not provide broking services to retail investors. 

3.2 TP ICAP does not serve as a fiduciary to its clients. In addition, in the absence of a contrary Regulatory 
Requirement, when TP ICAP provides brokering services to a client, it does not act exclusively for the 
benefit of that client. Rather, TP ICAP may work with multiple clients whose interests may be in conflict 
as to the outcome of a potential transaction. When TP ICAP exercises judgment in the course of 
dealing with clients that may have varied interests, it will seek to do so in a consistent and neutral 
fashion. 

3.3 Unless otherwise explicitly agreed, clients are held to not have relied on TP ICAP to determine the 
appropriateness of any product, its features and the product’s risk to the client’s portfolio. Additionally, 
clients should independently verify all aspects of products they buy/sell – for example, price, quantity, 
yield, rating, distribution or offering rights (for bonds) and call and put rights. 

https://tpicap.com/tpicap/regulatory-hub)
https://tpicap.com/tpicap/regulatory-hub)
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4. CAPACITIES OF TP ICAP 

4.1 TP ICAP provides broking services in various capacities, depending upon the nature of the particular 
product and the specific market conventions. The titles of each capacity are descriptive and clients 
may use different descriptions for each capacity or parts of each capacity. 

(a) Exchange Give-Up Capacity. For certain products, the trading activity of TP ICAP’s client occurs 
on an exchange or trading facility. Upon receiving the relevant price information from TP ICAP, 
the client will instruct TP ICAP to place an order, and TP ICAP will place the order on an exchange 
through its membership or participant rights, or via a third-party for execution on an exchange. 
Once the execution has occurred, the executed position is then “given up” to the client or client’s 
clearing member through the clearing services at the exchange clearing house. A derivation of 
this business model is where trades are matched over-the-counter (where prior negotiation 
between parties can occur) and then crossed on an exchange or execution facility and the clients 
settle through a central counterparty, or trades are arranged between two clients on a bilateral 
basis (where prior negotiation between parties can occur) and then the trade is registered on the 
exchange and the clients settle through a central counterparty. TP ICAP may also route for 
execution or act as an executing broker for orders in certain products, and then introduce such 
executions to a clearing firm for settlement and clearance pursuant to a fully disclosed clearing 
agreement. 

(b) Name Passing Capacity. For certain products, TP ICAP acts in a “name passing” capacity, 
whereby it connects buyers and sellers and may assist in the negotiation of the price and other 
material terms of the transaction. At the point at which the parties agree to terms, as permitted by 
Regulatory Requirements, TP ICAP may disclose the clients’ names and leave the buyer and the 
seller to clear and settle directly with one another through the appropriate market mechanism. 
TP ICAP is not a party to the resulting transaction, nor does it act as an agent for any party to the 
transaction. 

(c) Matched Principal Capacity. For certain products, TP ICAP acts in the capacity of a “matched 
principal” whereby it acts as an intermediary by serving as the counterparty for identified buyers 
and sellers in matching, in whole or in part, opposing trade legs. Settlement is made between TP 
ICAP and each client directly based on the market conventions. TP ICAP acts as principal, and 
not as a client’s agent, when it acts in a matched principal capacity. 

(d) Market Making Capacity. For certain products, and in certain markets, TP ICAP may commit 
capital to facilitate a client’s order prior to accessing liquidity in the market. Such activity is 
intended, among other things, to assist these clients in managing their proprietary positions, and 
to facilitate transactions in otherwise illiquid markets by adding liquidity and attracting additional 
order flow. 

5. CIRCUMSTANCES WHEN TP ICAP MAY AQUIRE A POSITION 

5.1 In accordance with the risk appetite set by the TP ICAP Group plc Board, TP ICAP is not willing to 
accept any form of proprietary trading (defined as the deliberate assumption of trading-book market 
risk with a view to profiting from movement in the markets of one or more financial instruments). 
Notwithstanding this prohibition against proprietary trading, TP ICAP may acquire principal positions 
for the purposes described below: 

(a) Inadvertent Positions. Brokers may inadvertently incur principal positions due to: (i) broker error; 
(ii) miscommunication with client; or (iii) a client “calling-off” a transaction (e.g. a client refusing to 
honour a bid/offer communicated to TP ICAP). 

(b) Accumulation. Brokers may incur principal positions in order to fulfil or execute large bids/offers. 
In these circumstances, TP ICAP will purchase or sell the securities as principal for its own 
account, and subsequently trade them versus the account of the client that submitted the bid/offer. 
When purchasing or selling securities as principal for its own account to fill a client’s order, TP 
ICAP may also be working other client orders as principal on the same or opposite side of the 
market as the first client’s order. 
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(c) Client Facilitation. In certain markets, brokers may engage in “client facilitation” which is defined 
as engaging one of the following types of activity: 

(i) Framing Markets. In certain electronic or hybrid markets, TP ICAP may post on those 
screens live, executable bids and offers at minimum acceptable quantities in an effort: 
(i) to display appropriate markets where none exist, or (ii) to present spreads that are more 
reflective of market sentiment. While framing markets, brokers may only post prices that 
they reasonably believe represent the parameters of the relevant market. This price 
formation process is necessarily subjective and based on the broker’s knowledge of the 
market and their clients. However, any posted “market framing” price should be based on 
existing client orders, client expressions of interest, client willingness to trade, or the 
general condition of the market and correlative markets. 

(ii) Tangible Expressions of Client Interest. A matching session or on-screen work-up may 
conclude with a client expressing a desire to buy/sell more volume. In those 
circumstances, TP ICAP may interpret that desire to buy/sell more volume as a tangible 
expression of a client’s interest to buy/sell that residual amount. In anticipation of satisfying 
that interest, for a reasonable amount of time, TP ICAP may subsequently acquire a 
position in the relevant financial instrument. 

(iii) Volume Differentials. In certain instances, the volume of a financial instrument that buyers 
or sellers are interested in transacting does not match the level of interest of those willing 
to take the other side of the trade (the “Unmatched Balance”). In order to execute client 
orders, TP ICAP may acquire the Unmatched Balance. TP ICAP may take into 
consideration the potential size of the mismatch (relative to the size of the overall 
transaction) and the referenced liquidity of the underlying asset prior to acquiring an 
Unmatched Balance. 

(iv) Crossing Liquidity. TP ICAP may be able to source liquidity for a client across fungible 
markets (i.e., interest in an outright trade may be satisfied with one leg of a roll trade). In 
such situations, TP ICAP may acquire a position in connection with accessing liquidity 
across such fungible markets. 

(v) Accommodation Trades. A broker may determine that the quality of broking service 
provided to a client was below that expected and seek to provide the client with the benefit 
of the aspired execution quality by taking part or all of the other side of the client’s 
transaction. 

(vi) Market Making. When facilitating a customer transaction in a “matched principal” market, 
TP ICAP may act as market maker and may post or provide live, executable bids and 
offers at minimum acceptable quantities in an effort: (i) to present suitable markets where 
none exist, or (ii) to exhibit spreads that are more reflective of contemporaneous market 
opinion. In such cases, TP ICAP’s efforts are intended to assist its clients in managing 
their proprietary positions, to facilitate liquidity for TP ICAP’s clients and to draw market 
participants to participate in a transaction. TP ICAP may acquire an intraday position as 
principal on an unmatched trade as of result of acting in this manner. 

5.2 When TP ICAP acquires a position in the aforementioned circumstances, any such positions should 
be escalated in accordance with TP ICAP’s policies and escalation framework. TP ICAP seeks to 
liquidate or, as needed, hedge such positions as soon as reasonably practicable by accessing any 
appropriate and available markets, or, subject to applicable Regulatory Requirements, to find a 
counterparty that will execute at a particular level using commercially reasonable efforts. 

6. HOW TP ICAP IS COMPENSATED 

6.1 TP ICAP is primarily compensated for its role in facilitating and consummating transactions by 
charging a brokerage fee. In “exchange give-up” and “name passing” markets, the fee may take the 
form of an invoiced commission. In “matched principal” markets, the fee may take the form of a markup 
or markdown, which is added to or subtracted from, as the case may be, the agreed transaction price. 

6.2 For certain products, a brokerage fee is paid by all participants in the trade. For other products, the 
brokerage fee is paid by some or only one of the participants in the trade. The participant that pays 
may, depending on market convention, be the aggressor (e.g., the price taker) or may be the passive 
party (e.g., the price maker). 
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6.3 In certain cases, the brokerage fee paid to TP ICAP may, with client approval, deviate from the normal 
rate due to the level of service provided. 

6.4 TP ICAP may also receive revenue from other means. As described earlier, TP ICAP may acquire 
positions in certain situations, and in connection with doing so and in managing and liquidating such 
positions, TP ICAP may earn a profit or loss. As noted, TP ICAP does not engage in such activities 
with the intent to make a profit from market movements. In addition, in certain fixed income markets, 
where not contrary to Regulatory Requirements, TP ICAP may, when acting in a “matched principal” 
capacity, earn a profit by buying a financial instrument at one price and simultaneously or shortly 
thereafter selling it at a higher price (or vice versa), such that TP ICAP receives the benefit of the 
“spread” on the trade, in addition to any markup or markdown it charges. This includes, but is not 
limited to, certain multi-leg spread transactions where TP ICAP may act as matched principal to each 
leg of the underlying securities transactions and charge a markup or markdown on one leg and also 
receive the benefit of a “spread” on the other leg. 

7. ANONYMITY OR DISCLOSURE 

7.1 As a general matter, TP ICAP operates its broking services in a way such that client attribution behind 
a bid, offer, indication or execution is kept anonymous from other market participants.  

(a) For “matched principal” markets, TP ICAP generally employs reasonable efforts to maintain the 
confidentiality and anonymity of the identity of clients involved in or contemplating participating in 
a transaction. 

(b) For “name passing” markets, TP ICAP generally employs reasonable efforts to maintain 
anonymity during the pre-matching period. During the post-matching and post-trade periods, 
where permitted by Regulatory Requirements, TP ICAP will generally disclose the identity of a 
client participating in a trade only to the other participants in that trade. 

7.2 TP ICAP encourages its clients to familiarize themselves with the confidentiality and anonymity 
standards applicable to particular markets they participate in and to raise any questions and express 
their views and preferences to TP ICAP. 


